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TASK 11 — CLINICAL DECISION SUPPORT: REMINDER (STEVEN)

You diagnosed Steven, a 58-year old male, with type Il diabetes a little more
than a year ago. For the first 6 months following the diagnosis, Steven made
regular follow-up visits. After the initial 6 months, you did not hear from him again
until today. Steven’s appointment with you today is a follow-up to his recent
hospitalization for abdominal pain. While meeting with Steven, you receive
notice from the EHR system that Steven has not had an HbAlc test in more than
6 months. Your first task is to find this reminder in the EHR system, and your second
task is to order the HbAlc test.

1. Navigate to the EHR module or screen with clinical reminders and locate
the alert to order an HbAlc test for diabetic patients every 6 months and
verbally indicate when you believe to have found it.

2. Navigate to a place where you can order tests, order a routine HbAlc by
using as much information in Table 1 as possible. Verbally state when you
believe you have successfully completed this task.

Table 1. Test Orders

Test Name HbAlc
Urgency Routine
Reason Type Il Diabetes
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