
EHR Usability Symposium 2011 Usability Present and Future 

October 21, 2011   8:30 AM – 4:30 PM 

Meeting Moderator: Debora Simmons, PhD, RN, CCRN, CCNS Executive Director 

of the National Center for Cognitive Informatics and Decision Making in Healthcare  

Time Subject Speaker Representing 

8:30 Welcome  Jiajie Zhang SHARPC 

8:40 Call to Order Debora Simmons SHARPC 

8:45 Current practice and future plans for usability: Industry perspective 

Scott Lind EHR Association 

Art Swanson Allscripts 

Mary Kate Foley Athena Health 

W. Paul Nichol Veteran’s Administration 

9:35 Current and future usability experience: User perspective 

W. Paul Nichol Veteran’s Administration 

Mari Savickis 

American Medical 

Association 

Edna Boone  HIMSS 

Peter Killoran UTHealth 

10:35 Break 
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Time Subject Speaker Representing 

10:50 Evaluation and measurement of EHR usability: Where we are today 

Muhammad Walji SHARPC 

Keith Butler  SHARPC 

Bob Schumacher UserCentric 

12:00 Lunch on your own 

1:00 EHR usability in the future 

Trevor Cohen SHARPC 

Bob Greenes SHARPC 

Ben Shneiderman SHARPC 

Dean Sittig SHARPC 

2:30 Break 

2:45 Initiatives in usability 

Ross Koppel University of Pennsylvania 

Molly Story Federal Drug Administration 

Jacob Reider 

Office of the National 

Coordinator 

Matt Quinn 

National Institute of 

Standards and Technology 

Teresa Zayas-Caban AHRQ 

4:15 Reflections – Future State 

Jiajie Zhang SHARPC 

4:30 Adjourn 

SHARPC wishes to thank the following sponsors: 

The Office of the National Coordinator 

HIMSS 

AMIA 


