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Overview
Setting Up for Research Billing

Registration and Scheduling

Clinic/MHHS Invoices

Sponsor Payment and Reconciliation





Employer Group (EG) 
Accounts

Accounts used to hold charges within the 
billing system
Used for:

– Workers compensation
– Research Billing

Clinical Research EG is requested by 
emailing CRF@uth.tmc.edu



Case Billing
GE uses cases to group related data
Research cases group the invoices for the 

study together
Each patient receives a case number 

linked to the Research EG account
Cases are requested by emailing 

CRF@uth.tmc.edu





CRF will mark the research check box

Dates used to identify are provided under 
the Case Billing Request

Occurs simultaneously with Case Setup

Research Identifier





Registration & Scheduling

 Research patient status should be 
communicated up-front at the time of 
registration or scheduling



Registration & Scheduling

 Appointment Types:
 SOC: Standard of Care
 RES: Research Sponsor Paid
 BOTH: Mixed Billing - - BILLING RISK

Memorial Hermann Registration
– MHHS Research Registration Form

https://www.uth.edu/sponsored-projects-administration/tools-resources/forms-templates


Provider Information
Coordinator complete Charge Document

New ancillary email distribution lists!!
– Research.InternalMedicine@uth.tmc.edu
– Research.Anesthesiology@uth.tmc.edu
– Radiology.Research@uth.tmc.edu 

https://www.uth.edu/sponsored-projects-administration/tools-resources/forms-templates
mailto:Research.InternalMedicine@uth.tmc.edu
mailto:Research.Anestheiology@uth.tmc.edu
mailto:Radiology.Research@uth.tmc.edu


Provider Information
Z00.6 is an ICD-10 diagnosis code that 

states the patient is a participant in a 
clinical trial

Z00.6 must be applied to all research 
patient claims for services will be billed out 
to Medicare/ 3rd party payers





Paying for Research 
Charges

Multiple providers
– UT Physicians
– Memorial Hermann Hospital
– St. Luke’s CHI
– Harris Health



Sample Invoice











Double Checking
Make sure the patients are on the study.

Make sure the charges are 
expected/budgeted.

Make sure they are NOT SOC on the CA.





What generates a 
payment?

Invoices

Online Case Report Form Completion

Contract Language



Invoicing Information

What patients were seen?

When were the patients seen?

What procedures were done?

What was in the negotiated contract?



Reconciliation 
Information

What patients were seen?

When were the patients seen?

What procedures were done?

What was in the negotiated contract?

What did I send to the sponsor for payment?



Its all about timing…
Sponsor payments typically lag behind invoices.

Keep a record/copy of all invoices, case report    
forms, and other payment correspondence.

Payment to MHHS and UTP should also be 
included

Minimum of Monthly Reconciliation



Common Issues with 
Recon

Negotiated invoiceable items not       
requested
Sponsor withholding
Invoices for procedures not associated 

with the study
Negotiated rates from MHHS or UTP 

change.





Contact Information
 John Valenta

– 713-500-3952
– John.A.Valenta@uth.edu

 CRF
– Group email - CRF@uth.tmc.edu
– 713-500-3073

 Sponsored Projects Administration
– 713-500-3999 (main line)
– Webpage - https://www.uth.edu/sponsored-projects-

administration/index.htm

mailto:John.A.Valenta@uth.edu
mailto:CRF@uth.tmc.edu
https://www.uth.edu/sponsored-projects-administration/index.htm
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